“Cities embody some of society’s most
pressing challenges, from pollution and
disease to unemployment and lack of
adequate shelter. But cities also present
real opportunities for increasing energy
efficiency, reducing disparities in
development and improving living
conditions in general. History
demonstrates that integrated urban
policy can be a solid path towards
development.”

— UN Secretary General Ban Ki-Moon, 2008

“Urban settlements in all parts of the
world are being influenced by new and
powerful forces. Cities and towns are
increasingly feeling the effects of climate
change, resource depletion, food
insecurity, population growth and
economic instability. These factors will
significantly reshape towns and cities,
physically and socially, in the century
ahead.”

— UN-HABITAT Executive Director Anna
Tibaijuka, 2009

UN@HABITAT

UNITED NATIONS HUMAN SETTLEMENTS PROGRAMME
P.O. Box 30030, GPO Nairobi 00100, KENYA

Telephone: +254-20-7623120 | Fax: +254-20- 7624333
E-mail: whd@unhabitat.org | www.unhabitat.org/whd
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